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Personal Networks, Specialist Capability
and the Uneven Fight Against Transnational Crime y ’

Thailand can produce impressive law-enforcement results.
The harder question is whether those results belong to the
institution - or to the people who know how to make an
uneven system work.

THE QUESTION

Can Thailand turn its strongest individual and specialist
capabilities into a system that remains effective when the people,
posts and relationships change?
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01/WHY THIS PAPER

Looking Beyond the Organisational Chart

| began this paper with a simple question: how capable is Thailand's law-enforcement system when it is confronted by
fast-moving, technology-enabled and genuinely transnational criminal networks? The official structure is not difficult to
describe. The Royal Thai Police has specialist bureaus, intelligence functions, immigration powers, cyber capability and
nationwide reach. Other agencies add financial intelligence, prosecution, regulation and international cooperation. On
paper, the architecture is substantial. What | wanted to understand was what happens after the organisational chart ends -
when an investigator has to find a person, follow money, obtain data from a bank, convert foreign intelligence into lawful
Thai action, or persuade several institutions to move before the opportunity disappears.

To get closer to that reality, | drew on multiple confidential and documentary source streams. These included structured
interview material from an experienced former Thai law-enforcement officer, supplementary written clarifications,
separately compiled capability research, and open-source contextual material. | deliberately returned to several issues after
the first interview because the most revealing details were often not the headline answers but the mechanics underneath
them: who speaks to whom, what slows a request, why one team can move quickly while another cannot, and what
happens when the person holding the relationship leaves. Identities and identifying career details have been withheld
throughout.

The result is not an argument that Thai policing is weak. It is a more interesting conclusion. Thailand has genuine
specialist capability and, under the right conditions, can produce rapid and sophisticated results. But that capability is
uneven. Some of its strongest performance appears to depend on experienced individuals, trusted personal relationships
and localised workarounds that compensate for fragmented information, inconsistent technology and institutional friction.
That is the paradox at the centre of this paper.

EDITORIAL COMMENT The important question is not whether Thailand can conduct successful operations. It
clearly can. The harder question is whether those successes can be reproduced consistently when the people, posts
and relationships change.

02 / EXECUTIVE ASSESSMENT

A Capable System - But Not Yet a Fully Repeatable One

Thailand possesses significant capability against transnational organised crime. Specialist investigative units can combine
human intelligence, government databases, immigration information, communications data, financial leads and foreign
reporting to build operational pictures quickly. Experienced officers can improvise, exploit personal networks and work
across institutional boundaries. International partners can provide detailed targeting information. Financial institutions and
telecommunications companies can become critical operational partners. Bangkok's multi-agency mechanisms
increasingly provide a place where those strands can meet.

The weakness is not an absence of tools or talent. It is that the strongest results can still be situational. Information
holdings remain fragmented across organisations. Technological maturity is uneven. Some processes are slow unless an
investigator already knows the right contact. International liaison can depend heavily on trust between specific
individuals. Source reporting also raises concerns about information leakage, auditability and institutional continuity. In
short, the system can be highly effective, but the route to effectiveness is not always institutionalised.

A separate capability assessment reviewed for this paper reached the same broad conclusion from a different direction:
selected specialist capabilities are strong, international access is substantial, and financial disruption is improving, but
information integration and institutional continuity remain weaker than the performance of the best units might suggest.
The distinction matters because transnational criminal networks are designed to exploit precisely those seams. They cross
borders, platforms, languages, legal jurisdictions and asset classes faster than bureaucratic systems naturally move.
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THE POLICING PARADOX

Strong hands. Uneven system
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‘Possessing information alone Is insufficient. Officers must also be able to connect it
and put it to operational use."
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FIGURE 1 | The central paradox: specialist capability can be strong even when the wider system remains uneven.

03/ TWO WORLDS INSIDE THE SAME SYSTEM

Specialist Capability Versus Traditional Intelligence Practice

The confidential interviews describe two very different operating cultures inside Thai policing. The Central Investigation
Bureau emerges as the clearest example of a modern specialist investigative model. Source reporting portrays it as
comparatively well trained, better supported and more systematic in its use of information than many other parts of the
police. Its support structure reportedly brings together surveillance equipment, specialist tools and intelligence analysis,
while its data environment gives investigators access to a broad range of nationally connected information. The
significance is not that one bureau is perfect. It is that Thailand already possesses an internal example of what more
integrated investigative capability can look like.

Special Branch appears different. Its historical strength lies in human-source intelligence, networks of informants and
security reporting. That gives it capabilities that a data-heavy investigative bureau does not automatically possess. Yet one
confidential source described its information processing as substantially more traditional, with intelligence entered into a
text-based system and then manually read, connected and compiled. At the time of the interview, the source said artificial
intelligence was not integrated into the internal system and that officers wanting to use outside analytical tools had to
move material out of the environment - an obvious security and governance problem.

This difference is important because it shows why broad labels such as "Thai police capability' are misleading. Thailand
does not have one technological standard, one investigative culture or one level of analytical maturity. It has a collection
of organisations and units whose capabilities, mandates and working habits differ considerably. Some are modernising
quickly. Others are more dependent on traditional human networks and manual processes. Transnational criminal groups
do not care which organisational box owns the problem; they exploit whichever seam is slowest.

WHAT THIS MEANS Thailand's law-enforcement landscape is best understood as a system of contrasts. The
strongest units demonstrate what is possible. The strategic challenge is making that standard portable across the
wider institution.

04/ INTELLIGENCE

Information Is Abundant. Exploitation Is the Real Test.

The interviews make clear that Thai officers can draw on a wide spectrum of information. Human intelligence remains
fundamental. So does open-source information. Depending on authority and case, investigators may also seek civil-
registration data, vehicle and household information, communications records, bank information and other restricted
holdings. Foreign partners can add IP information, identifiers, domestic warrants and location data. On paper, this is
powerful. In practice, the decisive question is whether the information can be connected quickly enough to support an
operation.

One source described centrally provided police systems as more effective from a fixed operations centre than in the hands
of officers moving in the field. Searches can be slow, access steps cumbersome and user interfaces poorly aligned with
operational tempo. The workaround is revealing: officers in an operations room retrieve information and relay it to
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colleagues deployed outside. The system therefore works, but partly because people compensate for it. Source reporting
also described a generational divide in technological confidence and said some officers privately use commercial artificial-
intelligence tools because official analytical capability does not always meet operational needs.

That creates a distinction between possession and exploitation. A country may hold extensive data and still struggle to turn
it into timely intelligence. A bureau may have access to several databases but lack the software to connect them. An
officer may know that the answer exists somewhere but lose time identifying where. This is why the most useful sentence
in the interview material is also one of the simplest: information alone is not enough. It has to be connected and put to
operational use.

FROM INTELLIGENCE TO ARREST

A complex journey. A shared effort
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FIGURE 2 | From intelligence to arrest: successful operations require information, coordination, authority and timing.

05/ THE HIDDEN INFRASTRUCTURE

Trust Makes Formal Systems Move

The most distinctive theme across the interviews is the importance of trusted professional relationships. This is especially
visible in financial investigations. Banks hold the underlying customer and transaction information, but investigators do
not simply walk into a branch and demand access. Legal process matters. What relationships can change is the speed and
clarity with which that lawful process moves. An experienced investigator may know which fraud, compliance, legal or
security function should receive a request, what documentation is required, and who can make sure an urgent matter
reaches the right desk.

The supplementary interview provides a particularly useful example. During an early fraud investigation, the source
required information from a financial-services provider with which he had no established contact. The normal request
reportedly took around six months without producing the information needed. Eventually, a former classmate introduced
him directly to the head of the organisation's fraud function. Nothing about the legal basis changed. What changed was
that the request now reached someone who understood both the investigative requirement and the institution's internal
process.

INTERVIEW EXTRACT CONFIDENTIAL SOURCE

What changes when The legal basis for requesting information had not changed, but
investigators know the the effectiveness of the process changed significantly once |
right person inside a - knew the right person to approach.

bank?

That example cuts through a common misunderstanding. A relationship is not necessarily a shortcut around law. Often it
is a shortcut around bureaucracy. The same principle extends beyond banks. Police officers build contacts with
telecommunications companies, immigration officials, prosecutors, embassy personnel and foreign law-enforcement
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representatives. Over time those relationships become a form of invisible infrastructure. They help the system identify the
correct channel, establish confidence in information and move at operational speed.

TRUST IS INFRASTRUCTURE

Formal systems move faster when the right people know how to connect them
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FIGURE 3 | Trust as infrastructure: personal relationships connect institutions that remain legally and organisationally separate.

SOURCE VOICE Formal authority determines whether information can be released; professional relationships often
determine how efficiently the legitimate process works.

06 / TRANSNATIONAL CRIME

Criminal Networks Have an Organisational Advantage

The source material is strongest when it moves away from structure and into the mechanics of organised-crime
investigations. Target identification may begin with intelligence from a partner country, a financial lead, a suspicious
technical indicator, information from an arrested suspect or a local human source. Narcotics cases can require financial
tracing and communications analysis. Scam and online-gambling investigations may centre on devices, internet traces and
payment pathways. Each network demands a different mix of intelligence and evidence.

Foreign organised-crime groups operating in Thailand create an additional layer of difficulty. One source highlighted
Chinese, Myanmar, Russian and Indian criminal networks as examples of groups that may use languages, applications and
social structures unfamiliar to Thai investigators. That increases the cost of almost every investigative step.
Communications take longer to interpret. Financial behaviour may use unfamiliar platforms or intermediaries. Human
sources are harder to position. Signals and internet data may require technical knowledge concentrated in a small number
of officers.

This is where international cooperation becomes operational rather than diplomatic. The interviews describe foreign
partners providing target identifiers, IP information, domestic arrest warrants and location details. In some cases, the
information may be so complete that Thai officers need only verify the position, obtain the appropriate authority and
execute an operation. That is a strength. It also shows the limits of national policing against distributed criminal networks.
Thailand may arrest operatives inside its jurisdiction while controllers, financiers and technical enablers remain elsewhere.

The strategic problem is therefore not simply arresting the person in front of the police. It is damaging the network behind
that person. That requires the ability to move beyond the local operator and identify the controllers, beneficiaries and
enabling infrastructure that allow a criminal enterprise to regenerate after tactical losses. The best Thai units can do this.
The issue is whether the wider system can do it consistently across cases and borders.

ADG COMMENT Transnational crime rewards networks that can reconfigure faster than institutions can coordinate.
Tactical arrests matter, but durable disruption requires the intelligence and financial picture to survive beyond the
local cell.
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07/ INTERNATIONAL ACTION

A Foreign Warrant Is Information - Not Thai Authority

One of the most useful clarifications in the supplementary interview concerns foreign domestic arrest warrants. A warrant
issued by another country can be highly valuable to Thai investigators. It identifies a target, indicates the seriousness of
the matter and can provide the basis for enquiries into identity, location, immigration status and activity. What it does not
automatically become is a Thai arrest warrant. Thai authorities still need a lawful domestic basis for coercive action.

That domestic pathway may vary. The person may be implicated in offences inside Thailand. Immigration authorities may
have a lawful basis to act on status or permission to remain. Formal extradition procedures may be required. An
INTERPOL notice adds a recognised international police-cooperation mechanism, but even that is not identical to a Thai
judicial warrant. The source's distinction is analytically important: intelligence identifying a wanted person, international
notification mechanisms and domestic legal authority are connected, but they are not the same thing.

FOREIGN WARRANT, THAI ACTION

information can cross borders faster than legal authority.

FOREIGN WARRANT, THAI ACTION

INFORMATION CROSSES BORDERS FASTER THAN LEGAL AUTHORITY
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FIGURE 4 | Foreign intelligence can start the process, but Thai authority determines the lawful action available inside Thailand.

This is the practical reality of cross-border policing. Information can move internationally in seconds. Legal authority
cannot. Experienced officers therefore need more than investigative instinct; they need to understand how different
institutional routes can be used lawfully and quickly. In transnational cases, the most effective officer is often not the
person with the most information, but the person who knows which authority can convert that information into action.

08/ INTERNATIONAL LIAISON

Rank Opens the Door. Trust Keeps It Open.

The interviews repeatedly return to the importance of the Point of Contact. The useful insight is that rank, by itself, does
not make a good liaison officer. Seniority can provide access, legitimacy and institutional sponsorship, but operational
work eventually has to reach people who understand the case, know the systems and can move information through the
organisation. The strongest liaison arrangements therefore operate at more than one level: senior relationships provide
authority while working-level relationships carry the case.

A confidential source described cooperation with Japanese law enforcement in exactly these terms. A senior Thai officer
initially provided the introduction and effectively vouched for the Thai officer involved. That created credibility, but not
automatic trust. Trust developed later through repeated contact, informal discussion and practical cooperation. Once both
sides understood how the other worked, communication became more direct and time-sensitive matters could be moved
through dedicated contact groups rather than rebuilt from zero each time.
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INTERVIEW EXTRACT CONFIDENTIAL SOURCE

Does rank alone make an - Rank is useful, but in my experience rank alone does not make
effective intemational someone an effective Point of Contact. Responsibility, access,
Point of Contact? experlence, responsiveness and trust matter.

This arrangement is powerful, but fragile. When an attaché rotates or an officer moves post, the personal relationship does
not automatically transfer to the successor. A new officer may inherit the title but not the trust. One source argued that this
remains a major weakness in international cooperation: relationships are built successfully, but the system does not always
preserve them. That means institutional continuity can drop precisely when individual officers change.

The same source also questioned whether Thailand's national INTERPOL channel is sufficiently operationally connected
to investigators, arguing that an administrative model can slow cooperation if the people moving messages do not
themselves understand the investigative requirement. That observation is presented here as source judgement rather than
established fact, but it points to the wider issue: international cooperation works best when the person handling the
exchange understands what the information is for, not merely where to send it.

09/ BANGKOK COORDINATION

The Nerve Centre: Bringing Fragmented Actors Into the Same
Room

Bangkok is more than the national capital in this story. It is the place where domestic police units, immigration,
intelligence, financial institutions, telecommunications companies, foreign liaison officers and international organisations
can converge. This gives Thailand an advantage that is easy to underestimate. The challenge of transnational crime is
often not the absence of information but the distance between the people who hold different pieces of it. Multi-agency
arrangements shorten that distance.

Source reporting views newer joint arrangements positively because they bring public- and private-sector representatives
into closer working proximity. In fraud and scam cases, that can make a real operational difference. A bank may be able to
freeze or trace funds before they disappear. A telecommunications provider may support time-sensitive identification.
Immigration can create administrative leverage. Foreign liaison officers can validate information or connect Thai
investigators to the originating agency. The value is speed.

BANGKOK: THE NERVE CENTRE

A coordination hub where law enforcement, private-sector data and foreign Haison converge

that can make a criscal difference
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FIGURE 5 | Bangkok as a coordination hub: the system becomes faster when law enforcement, private-sector data holders and foreign partners
are connected.

Yet a taskforce is not the same thing as an integrated system. Participants still operate under different laws, approvals and
information-protection obligations. Banks cannot simply open customer databases to police. Telecommunications
companies cannot surrender protected data without authority. Foreign partners do not share every database. What these
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mechanisms do is reduce the time lost between institutions. They make a fragmented system less slow. That is valuable,
but it should not be confused with full institutional integration.

10/ WHAT SURVIVES THE UNIFORM

Authority Ends. Networks and Judgement Do Not.

The supplementary interview provides a particularly useful distinction between official access and professional networks
after an officer transfers, retires or leaves government service. The source describes access to police information as
institutional rather than personal. An officer's ability to use a restricted system is tied to the current role, unit, duties and
permissions. Being a police officer does not create universal access, and leaving the position does not mean taking that
access into private life.

What remains is different. Experienced officers retain knowledge of how organisations work, which unit owns which
problem, who is credible, what information can lawfully be shared and which route is likely to move a case. They may
remain in contact with former colleagues, prosecutors, financial institutions, foreign police officers, embassy personnel
and private-sector security professionals. Those relationships can still be legitimate and useful, provided the boundary is
clear. Asking which department handles a problem is fundamentally different from asking a former colleague to search a
restricted database.

SOURCE DISTINCTION What the individual retains is not police authority. What remains is an understanding of the
system, professional credibility, judgement and relationships developed through years of legitimate cooperation.

This has a wider institutional implication. If too much capability resides in an individual's head, contact list and
accumulated trust, the organisation loses more than a member of staff when that person moves. It loses context, memory
and pathways. Mature institutions deliberately capture that knowledge without trying to bureaucratise every relationship.
Thailand's challenge is to preserve the human advantage while reducing the extent to which the system depends on one
person being available.

11/ THE HARDER SUBJECT

Leakage, Integrity and the Cost of Friction

No serious assessment of law-enforcement capability can avoid the concerns raised in the interviews about integrity and
information security. The confidential material includes allegations of information leakage, concerns about corruption, and
examples of investigations being compromised before arrest. These claims are sensitive and have not all been
independently verified. They should not be read as allegations against the Royal Thai Police as a whole. They are relevant
because even the perception of leakage changes how investigators behave.

If officers believe a broad shared system may expose sources, they become reluctant to place sensitive intelligence into it.
If a case may leak across organisational boundaries, teams restrict distribution. If trust is concentrated in small groups,
information becomes compartmented. The resulting behaviour is rational at the case level but damaging at the system
level. A shared intelligence architecture cannot succeed simply because the technology exists; it must also persuade
officers that sharing will not expose their sources, targets or methods.

This is why calls for a single national intelligence database need to be treated carefully. The strategic requirement is
integration, but integration does not necessarily mean putting everything into one unrestricted repository. A more realistic
model may be federated access, controlled query systems, role-based permissions and audit trails that allow an
investigator to discover what exists without exposing every source or every underlying record. The technology is only half
the problem. The other half is trust in the governance surrounding it.

The same logic applies to justice outcomes. Source reporting raised concerns that wealthy and well-connected offenders
may be able to exploit different points in the criminal-justice process. Those claims require independent verification and
are not adopted here as fact. Analytically, however, the issue is straightforward: transnational crime is not defeated at the
moment of arrest. Intelligence has to become admissible evidence, evidence has to survive prosecution, assets have to be
restrained and confiscated, and the network must be damaged enough that it cannot simply regenerate.
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12/ THE NEXT FIVE TO TEN YEARS

Adaptive Criminal Networks Versus Hierarchical Institutions

The outlook emerging from the interviews is uncomfortable. Criminal activity is likely to become more distributed, more
technologically enabled and more difficult to separate from legitimate digital infrastructure. Artificial intelligence can
improve social engineering, identity fraud, targeting and scale. Cryptocurrency and other digital financial tools can
complicate tracing. Criminal networks can move communications, servers, wallets, companies and people across borders
quickly. They can change method without waiting for legislation, budgets or procurement cycles.

Law-enforcement institutions move differently. They require authority, accountability, evidence standards, procurement,
training, security controls and inter-agency agreements. Those constraints are necessary, but they create latency. The
challenge is therefore not to make police behave like criminals. It is to build systems that preserve legality while reducing
avoidable delay. That means faster data exploitation, stronger technical training, better international liaison, more durable
specialist careers and closer integration with the private-sector organisations that hold much of the relevant data.

The interviews also suggest that Thailand should think hard about institutional memory. Specialist experience in
cybercrime, organised crime, financial investigation and foreign liaison takes years to build. If those officers rotate too
quickly, the organisation continually pays the cost of rebuilding expertise and trust. A system fighting persistent networks
needs its own persistent expertise.

THE STRATEGIC RACE Criminal networks can change platform, wallet, identity or jurisdiction in hours.
Institutions may need days or weeks to align authority, information and cooperation. The side that compresses that
gap gains the advantage.

13/ ADG CONSULT ASSESSMENT

Thailand Does Not Lack Capability. It Lacks Consistency.

The evidence gathered for this paper supports a clear judgement. Thailand has more law-enforcement capability than a
superficial reading of its institutional weaknesses would suggest. Specialist units can be sophisticated. Individual
investigators can be highly adaptive. Foreign partnerships are meaningful. Financial and immigration authorities provide
important operational leverage. Bangkok is developing better mechanisms for bringing public and private actors together.
These are real strengths.

The vulnerability is that the strongest capability does not always belong to the system in a durable sense. It may belong to
the unit, the commander, the investigator, the analyst or the relationship. When those pieces align, Thailand can move
quickly. When they do not, bureaucracy, fragmented information, uneven technology and institutional distrust become
much more visible. The system is therefore capable, but conditional.

The next leap will not come simply from buying more technology or creating another committee. It will come from
institutionalising the methods already used by the best officers: connecting information without exposing sources, building
analytical capability around investigators, preserving specialist careers, maintaining international relationships through
personnel changes, and creating formal pathways that move as efficiently as the informal ones do now. The goal should
not be to eliminate human networks. Those networks are one of Thailand's strengths. The goal should be to ensure the
institution remains effective when any one relationship disappears.

14 / CONCLUSION

Strong Hands Are Not Enough

Thailand's law-enforcement system is neither as weak as its critics sometimes imply nor as coherent as its formal
structures might suggest. It contains serious capability and serious friction at the same time. That combination is what
makes it interesting. The best officers and specialist units show that the country already possesses much of the expertise
required to confront sophisticated transnational crime. The challenge is converting that expertise into a system that can
reproduce the same standard regardless of who happens to be in post.

The most important lesson from the interviews is therefore not about a particular bureau, database or taskforce. It is about
the relationship between people and institutions. Thailand's investigators often make the system work because they
understand its seams. They know which source to trust, which bank function to call, which foreign officer will answer,
which authority can move, and which route will stall. That accumulated judgement is an asset. It is also evidence of where
institutional design still has work to do.
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If Thailand can preserve the adaptability and relationship-driven strengths of its best investigators while reducing
fragmentation, strengthening information governance and improving continuity, the country will possess something more
valuable than pockets of excellence. It will possess repeatable capability. That is the difference between a system that can
win individual cases and one that can impose sustained costs on transnational criminal networks.

SOURCE NOTE AND METHODOLOGY

How the material was handled

This Insight Paper incorporates information from multiple confidential and documentary source streams, including a
structured interview with an experienced former Thai law-enforcement source, supplementary written clarifications,
separately compiled capability research and open-source contextual material. The identity of the interview source and
identifying professional details have been withheld. No source is presented as speaking officially for the Royal Thai Police
or the Government of Thailand.

Sensitive observations concerning corruption, information leakage, political influence or institutional shortcomings are
presented as source reporting or analytical judgement rather than established universal fact. Where the source material did
not support a definitive conclusion, the paper deliberately uses qualified language. The objective is to explain how the
system appears to operate in practice, not to generalise misconduct across an entire institution.

The paper was commissioned and prepared for ADG Consult NZ as an independent security and intelligence analysis
product. All interview material has been anonymised and editorially consolidated to protect source identity while retaining
operational meaning.

Selected background references

Public background material used to contextualise the confidential source reporting included the Royal Thai Police
(https://www.royalthaipolice.go.th/), Thailand Cyber Crime Investigation Bureau (https://www.ccib.go.th/), INTERPOL
(https://www.interpol.int/), the United Nations Office on Drugs and Crime Regional Office for Southeast Asia and the
Pacific (https://www.unodc.org/roseap/), and the United States Embassy in Bangkok (https://th.usembassy.gov/).
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